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Policy statement 
 

Mobile phone and personally owned devices have recently become a common possession, and are 
increasingly complex and sophisticated. Many people view them as an essential of modern life. There 
are however many issues that relate to the use of, or indeed possession of a Mobile phone and 
personally-owned devices use, or indeed possession, in school. 

 
• Disturbance of lessons and loss of concentration in class. 

• Worry at responsibility for an expensive item. 

• Potential for theft. 

• Potential bullying situations. 
• Unwanted and uncontrolled photographs and video footage. 
• Now that Mobile phone/devices can connect to the internet, all the hazards involving 

online issues such as bullying, grooming and personal security. 

• Exam situation security. 
• Adults talking on the phone and not giving their full attention to the children in 

their care. 

• Personal conversations being overheard. 

Ortu Gable Hall School operates a no mobile phone policy during the school day. Students will not 
be allowed to use their phone at any point during the school day. There may be opportunities in 
lessons where students are allowed to use their phones; this will be made clear to students by the 
member of staff conducting the lesson. Students are to have their phones switched off in their bags 
/ lockers or in their uniform pocket. If such items are brought into school, students do this at their 
own risk. In the event of an emergency and parents need to contact a student, they must telephone 
the school reception. Students are never to use their mobile phones to communicate with parents 
during the school day. Such use will result in sanctions   for the student and confiscation of the 
phone. 

 

Pupils’ use of Mobile phone and personally-owned electronic devices 
 

Students are encouraged to bring their mobile phone to school in case of emergencies, to or from 
school or use in lessons at appropriate times when directed by the teacher. Any device seen 
being used during the day or inappropriately in school will be confiscated. 

 
If a pupil breaches the school policy then the phone or device will be confiscated and be held in a 
secure place in the school office. Mobile phone and personally-owned devices will be released at 
the end of the school day. 

 
Pupils persistently caught with a mobile phone or any other devices will have it confiscated and 
placed in a safe. It will only be returned to a parent or carer. Confiscated phones will be stored in 
the School Office. The first time in an academic year a student’s phone is confiscated it can be 
collected from the office by the student at the end of the school day. 

 
If a student has a phone confiscated more than once in an academic year the phone will only be 
returned, after 3:15pm, to a parent or carer. Phones will not be returned to brothers, sisters or 
friends. Only SLT can authorise the return of a mobile phone. Students should not be rude or 
disrespectful to the School Office staff in an attempt to get their phone back. If students are rude 
to staff in an attempt to have their phones returned, they will be sanctioned in accordance with 
the school’s behaviour policy. 



If a student has a mobile phone confiscated on more than two occasions in an academic year, the 
mobile phone will be stored in the school office safely for a parent / carer to collect following a 
meeting with a member of SLT.  

 
If a student refuses to give their phone to a member of staff when asked it will be treated as 
an act of defiance and the student will be sanctioned in line with school behaviour policies. 

 
Mobile phones must not be used to contact parents/carers from the time students arrive at school in 

the morning until they leave the school site at the end of the day. In an emergency, the School will 
allow students to use the School Office phone to contact parents/carers. 

 
Parents/carers should not contact students on their mobile phones during school hours (8.15- 
3.15). Urgent messages can be relayed to students via the school office. 

 
The school accepts no responsibility for replacing lost, stolen or damaged mobile phones or 
other electronic devices. 

 
The school accepts no responsibility for students who lose or have their mobile phones 
stolen while travelling to and from school. 

 
Mobile phone and personally-owned devices must not be taken into examinations. Pupils found in 
possession of a Mobile phone/device during an exam will be reported to the appropriate examining 
body. This may result in the pupil’s withdrawal from either that examination or all examinations. 

 
Sixth form students must not have personal electronic devises in use during lectures unless 
given permission by the teacher. Sixth form students must conform with the same Mobile 
phone expectations when in the main school building. 

 
Whilst on a school trip pupils will be permitted to take their phone with them but it should be 
switched off and only used in case of emergencies. 

 

Headphones and Smart Watches 
 

Headphones are subject to the same rules as mobile phones unless a member of staff allows their 
use in lessons, for educational purposes, whilst plugged into a PC or laptop. 

 
If smart watches are used for communication purposes, they will be confiscated in line with 
the policy. 

 

Staff use of Mobile phone and personally-owned devices 
 

Staff are not permitted to use their own Mobile phone and personally-owned devices for contacting 
children, young people or their families within or outside of the setting in a professional capacity. 

 
Staff will be issued with a school phone where contact with pupils, parents or carers is required 
for example a mobile on school trips or staff based landline in departments or school offices. 

 

Where staff members are required to use a Mobile phone and personally-owned devices for school 



duties, for instance in case of emergency during off-site activities, or for contacting pupils or 
parents, then a school Mobile phone and personally-owned devices will be provided and used. In 
an emergency where the staff member doesn’t have access to a school owned device, they should 
use their own devices and hide (by inputting 141) their own mobile numbers for confidentiality 
purposes. 

 
Mobile phone and personally-owned devices will be switched off or switched to ‘silent’ mode, 
Bluetooth communication should be ‘hidden’ or switched off and mobile phones or devices will not 
be used during teaching periods unless permission has been granted by a member of the senior 
leadership team in emergency circumstances. 

 
Staff should not use personal devices such as Mobile phone and personally-owned devices or 
cameras to take photos or videos of pupils and will only use work provided equipment for this 
purpose. If a member of staff breaches the school policy then disciplinary action will be taken as 
appropriate. 

 
Staff use of Mobile phone and personally-owned devices during the school day should be limited. 
Staff should ensure that their Mobile phone and personally-owned devices are protected with PIN 

codes in case of loss or theft. 
 

Staff should not send and receive texts in classrooms or use camera phones at any time 
whilst teaching. 

 
Staff should never contact students from their personal Mobile phone and personally owned 
devices, or give their Mobile phone number to students. If a member of staff needs to make 
telephone contact with a parent, a school telephone should be used, or they should use their own 
devices and hide (by inputting 141) their own mobile numbers for confidentiality purposes. 

 
Staff should never store parents or pupil’s telephone numbers on their Mobile phone and 
personally-owned devices, as this allows the possibility of inappropriate contact. 

 
Staff should never send to, or accept from anyone, texts or images that could be viewed as 
inappropriate. 

 
 

Staff and Governors use of School owned devices 
 

If a member of staff / governor has been given use of a school mobile phone/electronic device then 
it remains the property of the school. Staff / governors are required to take good care of the mobile 
phone/electronic device and take all reasonable precautions to ensure that the device is not 
damaged, lost or stolen. 

 
Staff / governors are required to keep mobile phones/electronic devices clean, and in 
serviceable condition to the best of their ability, and report all irregularities immediately to the 
IT Department. 

 
There are a number of built in protection mechanisms that the user will need to consider 
during the day-to-day operational use of the mobile telephone: 

• Activate the keypad lock; 

• A PIN code should be used to lock the telephone so that if the telephone is 



subsequently stolen or lost a PIN code must be used to unlock. 
• Have ‘Find my Phone’ activated 

Mobile telephones/electronic devices must not be left in unattended vehicles. 
 

Any personal use must be agreed beforehand by the Headteacher and any extra 
expense occurred will be transferred to the registered user of that device. 

 

Inappropriate use of mobile phones lay staff/governors open to disciplinary 
measures. This policy should be read in conjunction with the following other policies 

1. e-Safety Policy 

2. Child Protection Policy 

3. Behaviour Policy 
 

Studies show that schools which restricted mobile phone use saw test scores improve by more than 
6%, while students in schools with strict phone bans are 2% more likely to achieve higher grades at 
GCSE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Second Offence: If a student has a mobile phone confiscated on more than two occasions in an 
academic year, the mobile phone will be stored in the school office safely for a parent / carer. 

Third Offence: If a student has a mobile phone confiscated on more than three occasions in an 
academic year, the mobile phone will be stored in the school office safely for a parent / carer to 
collect following a meeting with a member of SLT. 

If a student refuses to give their phone to a member of staff when asked it will be treated as an act 
of defiance and the student will be sanctioned in line with school behaviour policies. 

First Offence: The phone or device will be confiscated and be held in a secure place in the school 
office. Mobile phone and personally-owned devices will be released to the student at the end of the 
school day. 


